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YcnoBsmA [OCTaBKU

NHoneunayansHbiv npegnpuHuMaTtens KocteHko Apocnas Uropeeund okasbiBaeT
yCnyru ANCTaHuMoHHbIM cnocoboM. MecTom okasaHuA ycnyr cuntaetcA Poccurickas
depepauus.

MNMpaBuna onnartbl

K onnate npmHumatoTcA nnatexHble KapTbl: VISA Inc, MasterCard WorldWide, MUP.
[nA onnatbl TOoBapa 6aHKOBCKOW KapToM Npy 0hOopMIIeHnn 3aKkasa B MHTEepHeT-
marasuiHe BblbepuTe cnocob onnartbl: 6aHKOBCKOW KapTON.

Mpw onnaTe 3aka3a 6aHKOBCKOW KapToun, 06paboTka nnarexka NpoucxoauT Ha
aBTOpU3auUMOHHOWN cTpaHuue 6aHka, roe Bam Heo6xoaMmo BBECTU AaHHble Bawen
6aHKOBCKOW KapTbl:

1. TUN KapThl

2. HOMep KapThl,

3. CPOK AEeNCTBUA KapTbl (YyKasaH Ha MLEeBOMN CTOPOHE KapThbl)

4. Nma pepxkatena kapTbl (MaTUHCKUMU ByKBaMn, TOYHO TakKXe KakK yKa3aHo Ha
KapTe)

5. CVC2/CVV2 kon

Ecnn Bawa kapTa nogkntodeHa kK ycnyre 3D-Secure, Bbl 6yaete aBToMmaTU4ecKun
nepeagpecoBaHbl Ha CTpaHuuy 6aHKa, BbiNyCTMBLLEro KapTy, ANnA NPOXOXAEHUA
npoueaypbl ayTeHTUnkaunn. MIidopmauuio o npasunax u Metogax
OOMNOSIHUTENBbHOW naeHTUdMKaumm ytouHanTe B baHke, Boiaaswem Bam 6aHKOBCKYO
KapTy.

BesonacHoCTb 06paboTKN MHTEPHET-MATEXEN Yepes NnaTeXHbIn W3 6aHka
rapaHTMpoBaHa MexxayHapoaHbiM cepTudmnkatom 6esonacHocTn PCl DSS. MNepenayva
NMHbopMaLMM MPOUCXOANT C NPUMEHEHNEM TeXHONOrmn wudgposanHma TLS. 3OTa
MHpopMaLma HegoOCTYNMHa NOCTOPOHHUM NinuaMm.

CoBeTbl 1 peKomMeHaauum no Heo6xoaMMbIM Mepam 6e30nacHOCTU NpoBeaeHUsA
nnaTte)xeu ¢ UCNONb30BaHMEM 6aHKOBCKOW KapThbl:

1. 6eperute CBOM NNacTUKOBbIE KapTbl TakK Xe, Kak 6epexxeTe HafnyHble
AeHbrn. He 3abbiBaniTe nx B MalnHe, pectopaHe, MarasviHe v T.4.

2. HVKOrA4a He nepeaaBanTe NOJIHbIA HOMEP CBOEN KpeaUTHOM KapTbl Mo
TenegoHy KakMM-nmbo nuuam uam KoMnaHuam

3. BCeraa nmenTe rnop pyKow Homep TenedoHa anA 9KCTPEHHOW CBA3N C
6aHKOM, BbIMyCTUBLUMM Bally KapTy, U B Clly4ae ee yTpaTbl HEMEASIEHHO CBAXUTECH C
6aHKOM

4. BBOAMTE PEKBU3UTbI KapTbl TOJIbKO NPU COBEPLUEHUN NMOKYNKU. Hukorga He
yKasblBanTe X No KakuM-TO OPYrMM MpUYnHaM.

Bosspart ToBapa



Mpouenypa Bo3BpaTa TOBapa pernaMmeHTupyeTcA ctatben 26.1 henepansHoro
3akoHa «O 3awuTe npae noTpedbuTenemn».

MoTpebuTenb BNpase 0TKa3aTbCA OT TOBapa B Sitoboe BpemMa o ero
nepepgayu, a nocrne nepegayn Toesapa - B Te4eHVe CeMn gHeu;

BosBpat ToBapa Hagnexaliero ka4ectsa BO3MOXEH B Cly4yae, ecnv
COXpaHeHbl ero TOBapHbIN BUA, NOTPEOUTENBCKME CBOMNCTBA, a TakxXe
OOKYMEHT, NOATBEPXXAAoOWMNA haKT M YCIIOBUA NOKYMNKU YKa3aHHOMo
TOBapa;

MoTpebuTenb He BripaBe O0TKasaTbCA OT TOBapa Haasexxallero ka4yecTsa,
MMeKLero MHanBMAyanbHO-onpeaeneHHble CBOMCTBA, €C/N YKa3aHHbIN
TOBap MOXET ObITb NCMOMIb30BaH UCKITIOYUTENBHO NpMobpeTatowmm ero
YeNoBEeKOM;

Mpn oTKaze noTpebuTena OT ToBapa NpoaaseLl, AO/KEH BO3BPaTUTL eMy
OEHEXHYI0 CYMMY, YravyeHHyo noTpebutenem no gorosopy, 3a
NCKITIOYEHMEM pacxodoB Npogasua Ha OCTaBKy OT NoTpebutena
BO3BpaLLEHHOro ToBapa, He No3gHee Yyem 4Yepes AeCATb AHEN CO OHA
npenobABNEHNA NOTpebuTenem COOTBETCTBYOLWEro TpeboBaHmA;

OTKas ot ycnyru

MpaBo NnoTpebuTenA Ha pacTopXXeHne Jorosopa 06 okasaHuu ycnyrm
pernameHTupyeTcAa ctatben 32 oepepanbHoro 3akoHa «O 3awmTe npas
notpebutenen»

MoTpebuTenb BNpase pacTOpPrHyTb AOroBop 06 okasaHuu ycnyrm B noboe
BpeMA, ynnaTuB UCNOSTHUTENIO YacTb LieHbl MPONOpPLMOHaNbHO YacTun
OKa3aHHOM ycnyrn Ao nosy4yeHnA U3BELLEHNA O PACTOPXKEHUN YKa3aHHOro
A0rosopa v BO3MECTUB UCMOSTHUTENIO pacxoapl, Npou3BeaeHHbIe UM A0
9TOro MOMeHTa B LieNAX UCMOMTHEHUA A0roBopa, €C/iN OHU HE BXOAAT B
yKa3aHHYI 4acTb LUEeHbl YyCnyru;

MoTpebuTenb Npu 06Hapy>XeHUN HeAOCTaTKOB OKa3aHHOW yCyr Bnpase
Nno ceBoemy Bblibopy noTpeboBaThb:
6e3B03Me34HOro yCTpaHeHA HeQOCTaTKOB;

COOTBETCTBYIOLWEr0 YMEHbLUEHWNA LIEHbI;

BO3MELLEHNA NOHECEHHbIX MM PacxXxofoB MO YCTPaHEHUIO HEAOCTATKOB
CBOVMU CUMaMU UKW TPETbUMU NULLAMU;

MoTpebuTens BNpase NpeobABNATL TPpeboBaHUA, CBA3AHHbIE C
HepocTaTkaMy OKa3aHHOW YCNyru, eCriv OHN O6HapPY>XXeHbl B TEYEHNE
rapaHTUMHOro CpokKa, a Npu ero OTCYTCTBUM B Pa3yMHbIN CPOK, B npeaenax
OBYX NET CO AHA NPUHATMA OKa3aHHOW YCNyru;

McnonHnTenb oTBevaeT 3a HeAOCTaTKU YCyrn, Ha KOTOPYHO He YCTaHOB/EH
rapaHTUMHbBIA CPOK, eCnn NOTPebUTENb JOKAXKET, YTO OHU BO3HWUKIIN 0 ee
NPUHATUA UM UAN NO MPUYNHAM, BO3HUKLINM 0 3TOr0O MOMEHTA;



